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Installation Instructions 
In surface requirement: Minimum 33mm diameter hole required for installation. 

1. Tighten both threaded studs by hand into the duo mixer body. 

2. The unit is supplied with hot and cold flexi-hoses. There is no physical difference with the 

hoses other than the red and blue stripes to help with temperature indication. 

3. Tighten the flexi-hoses by hand until firmly installed. You do not need to tighten them 

with a tool. 

4. Insert the stud threads and flexi-hoses through hole in the mounting surface. 

5. Push up the duo bracket through onto the studs along with the washer and nut. 

6. Tighten with both nuts with spanner until duo bracket is firmly fastened underneath the 

bench. 

7. Locate spout onto duo mixer (if spout is already assembled step 7 is not necessary). 

8. Firmly insert spout to Duo Mixer body and screw in grub screw using provided 2mm Allen 

Key. 

 

The nylon on the swivel has a gap – this gap is intentional. This gap must be aligned with 

the grub screw when inserted and when the grub screw is tightened. 

 

Do up grub screw all the way until it stops, then relieve back slightly to allow spout to 

swivel. Still check if spout is already installed to tap body. Grub screw should not be visible 

from end users front view. 
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IMPORTANT: Maximum hot water temperature 65 ̊C and 500 kPa Maximum 

operating pressure at any outlet within a building (Ref AS/NZS 3500) 

WARRANTY: The Company accepts responsibility for any fault due to the 

Company’s own workmanship or materials except for subjective variations or 

random unavoidable blemishes of a minor non-functional nature. This 

acceptance of responsibility is for 5 years from the date of installation, proof of 

which may be required. 
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